
Timestamps



Executive Summary

Timestamps is a meeting intelligence platform that captures, transcribes, and analyzes discussions to 
produce searchable records, summaries, and actionable insights. 

For insurers, it accelerates underwriting and claims decisions, strengthens auditability and compliance, 
and reduces time spent on manual note-taking. 

Secure by design on Azure, with options for private deployment and strict data residency.



Why it matters

Underwriting: Faster evidence gathering, consistent risk notes, traceable decisions. 

Claims: Transparent claim files with time-stamped quotes, decisions, and actions. 

Compliance & Audit: Enforced documentation, exportable transcripts and summaries, defensible 
records. 

Distribution & Sales: Structured follow-ups, multilingual support for brokers and customers. 

Knowledge Management: Cross-meeting search and knowledge graph for enterprise memory.



What it does

Records meetings via platform or desktop agent (auto-detects Google Meet and other types of 
platforms) and supports manual audio uploads and OneDrive import. 

Transcribes with word-level timestamps and speaker diarization; lets users edit speaker names and 
content. 

Produces exports (PDF/Word), translates transcripts, and 
powers Q&A over meetings. 

Builds a knowledge repository of topics, subtopics, and 
relationships for richer search and insights. 



Possible use cases

Underwriting committees: Summaries with decisions, rationales, and follow-ups tied to speakers and 
timestamps. 

Claims adjudication: Link quotes to exact segments; generate defensible summaries and decision logs. 

Conduct risk: Standardize meeting records for oversight; easy retrieval for internal audit. 

Broker enablement: Multilingual translation of briefings and customer calls; consistent action lists. 

Incident response: Rapid cross-meeting search on entities and events. 



Operational outcomes

30–60% reduction in time spent on notes and summaries. 

Higher decision quality and consistency with structured references and time-stamped evidence. 

Improved compliance posture through standardized capture and retention. 

Faster onboarding/training through searchable institutional knowledge. 



Security and compliance

Azure-native, Transport security, Abuse controls, Data governance, Access control. 

Security Information and Business continuity certifications underway.


